% Dignity Health.

COMMONSPIRIT HEALTH
doaail) Aubad) 3ala

71172021 el Finance G-003A-A (Ll
i) sliie Al saeluddly ALl Jlai¥) Claslan 18 gl gall
Mercy Medical Center Mt. Shasta

Mercy — Juai¥l Sl slas (65 ¢ dullelf s2e Ll <CommonSpirit: Finance G-003 csal 4 jludl dpadaiil) Aol
'k WSMedical Center Mt. Shasta

sl @se o ol (adldl s Jpmntl 5 5 5 sil) Ay s cllall saebosall Calla g cAllall 3o Lusall dislpus o a5 .
https://www.dignityhealth.org/north-state/locations/mercy- :sle iiiuall sliiay salal)
mtshasta/patients-and-visitors/for-patients/billing-information/financial-assistance

https://www.dignityhealth.org/north-state/locations/mercy- ;e 4aall jadie 48 (e d3ud i 65 o
mtshasta/patients-and-visitors/for-patients/billing-information/financial-assistance

IS A sllaall lluall & ghal) il a gaamdy Gullall (g jliional) 2al o ddl) Claslas o Jguanl) i all (Say .
530-926-7245 : e b5 calluall s3¢) & giall conil) iloa 4S5 el 3liial ale

caill dlae 5 ALl saclisall Jga Aliud agaal 5 4le Baclise e J seanlly Caaigall Gpiebiall/ o yall gaead 5o o
Galaty Lo dalia (555 08 3 A bl (o &Y el Ll 5 coladl ane c¥la 8 dxiall Clel aY) g cadall 55 53 sall At 0l Hld

(b Lo ol oa) agilboay

Financial Counselor Office :8 4a 5! a5 il sliia pe Jual 5 A

530-926-7245 : e il sliiad Jull Ll Juaiy) 2

https://www.dignityhealth.org/north- ~ : e el slaad o, 5y sl 345 3
state/locations/mercy-mtshasta

PO Box 3008, Rancho Cordova, CA 95741-3008 : | il e clihll Jla ) 4

el 3l ani (Say agilal s 8 kil sale ) Culail) Wayl 4Ll sac bl agaia (s ad cpdl) Cpialiall/ ia yall (Say o
(& Al saelid) S e ae Jualsill §f Customer Service Mgr 888-488-7667 «8 b Juaill 31k e iyl
PO Box 3008, Rancho Cordova, CA 95741-3008

Alall @y @il gl
LLa) 52c Ll cCCommonSpirit: Finance G-003 s 4 jlull dpadasl) ulad)
Juanil) ilbilac 5 5 554l «CommonSpirit: Finance G-004 sl 4 bl daedasil) 4ulul)

Effective Date: July 1, 2021 Page 1 of 1
Addendum A: Hospital Facility Financial Assistance Contact Information

Governance Policy Addendum

© Copyright 2021 CommonSpirit Health



Mercy Medical Center Mt. Shasta idiway galdl) Aalad) 5 53 gdl) gali

Financial Counselor 3, sl (530) 926-7245 e Juai¥! oa i cclialy sacluall &1 ) dalay <€ 1)
Mercy Medical Center Mt. Shasta, 914 Pine Street, Mt. * &5 8am-4:30pm ¢ s« il office
i) Jie calall clalia¥) s 53 e palai clasall s sacluall Jilus 55 LS Shasta, CA 95945
Sy A AV Ay SIY) il o s e 5 A gual) daliall 5 ¢ aS Tady e galaall y eyl 48yl 4 5S4l
Ulae el 038 2385 L) J gum 5l

ol gild ada L BasLuwall

Health ae Jual sill liSay adall 53 5358l dlac agd o dlaeludu Glaalls dllgiuall g plaall Claliic 2 58

4 el 43 2l healthconsumer.org 55 2SY) a8 sall 3L ) 5l 3536-804-888 81 e Consumer Alliance
ol slaall e

/ cbddial) ) 68 (@ guads (5 gSal) gald
my@s‘b}udpéﬁ@\ﬁ\)\)ﬁ@\ﬁ sGA}S;Cuab)J}%uW\ J;\ﬁwjmngM\@uﬁ

(G Ay o Aglla) sac Ll @laia lad ) o3 08 45 afied S 1Y) Y o Akl 3 58 ads L saclie o () peaall
3k Jladi il il 68 (o seady (5 S ali () (5 5S40 aali eliSay

LS5S0 al g il glaall (e 2 e e J sasll Hospital BillComplaintProgram.hcai.ca.gov



	10 ar_combined_fap_addendum_mercy_medical_center_mt_shasta
	AR Addendum-Mt-Shasta

